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Opportunity Council Street Hygiene Outreach Team (SHOT), A 
Division of the Homeless Outreach Team (HOT) 

 
In Partnership with the City of Bellingham 

 

Whatcom Homeless Service 
Center’s Main Five 

Commitments: 
We work ethically, 

logically, safely, according 
to Best Practices, and 

always honor Client Rights 

HOURS OF OPERATION: 

Friday, Saturday, and 

Sunday 

7AM—5PM 

*Open during holidays 

S H O W E R  T R A I L E R  



Information: 

The City of Bellingham has partnered with Opportunity Council’s 

Homeless Outreach Team (HOT) to develop a program to help sup-

port people’s need to maintain their hygiene needs. The Street Hy-

giene Outreach Team (SHOT) will be offering access to hot showers 

until Waystation opens, and is located behind City Hall in the back 

parking lot. 

People experiencing homelessness will be able to access the shower 

trailer  to take a warm shower and meet their hygiene needs. To ac-

cess the showers, the following procedure will be in place: 

• Clients will sign-in and provide their first and last name, and date 

of birth. 

• Clients will review a liability form and sign it. 

• Clients will be asked to agree to all behavioral expectations and 

codes of conduct set in place. 

• Towel and hygiene kit provided by SHOT. 

• Each shower will last 15 minutes, with a final 5 minute warning. 

•  Members of SHOT will clean and sanitize each stall after each 

shower.  

• No limit to the number of days or times a Client can shower.  
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